«People Redlly Use Gen Al in 2025»
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Top 10 Gen Al Use Cases

The top 10 gen Al use cases in 2025 indicate a shift
from technical to emotional applications, and in
particular, growth in areas such as therapy, personal
productivity, and personal development.

Themes
PERSONAL AND TECHNICAL ASSISTANCE
PROFESSIONAL SUPPORT AND TROUBLESHOOTING
< CONTENT CREATION CREATIVITY AND
W ANDEDTNG W O, cenaem
LEARNING AND RESEARCH, ANALYSIS,
EDUCATION AND DECISION-MAKING
Use cases 20‘24 2025
Generating h Therapy/
ideas companionship
Therapy/ Organizing my life
companionship (new use case)
Specific Finding purpose
search (new use case)
Editing / Enhanced
text § learning
Exploring topics Generating code
of interest (for pros)
Fun and Generating
nonsense ideas
; Fun and
Troubleshooting nonsense
Enhanced Improving code
learning (for pros)
Personalized s
learning @ '. : Creativity
General ' Healthier
advice living
*Did not make list of top 100 in 2025 W
Source: Filtered.com
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Major Gen Al Use Case Themes That
Emerged

Use cases have shifted from technical to emotive over
the past year.

Themes 2024 2025

CONTENT
CREATION
AND EDITING

TECHNICAL
ASSISTANCE AND
TROUBLESHOOTING

PERSONAL AND
PROFESSIONAL
SUPPORT

LEARNING AND
EDUCATION

CREATIVITY AND
RECREATION

RESEARCH,
ANALYSIS, AND
DECISION-MAKING

Source: Filtered.com
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How People Are Using Gen Al

Have people found ways for generative Al to help lighten their workloads, increase their
productivity, or think through problems in new ways? To understand how individuals are
using the technology, researchers mined web forums like Quora and Reddit, filtering through
tens of thousands of posts to identify 100 different use cases, which they then organized into

six themes.
PERSONAL AND CONTENT ' TECHNICAL i RESEARCH,
PROFESSIONAL = CREATION | LEARNINGAND : ASSISTANCEAND - CREATIVITYAND | ANALYSIS, AND
SUPPORT ~ : ANDEDITING :  EDUCATION RECREATION | DECISION-MAKING

: \
Themes 6 1 o

® o

Use cases O— Indicates a new use case

{ TROUBLESHOOTING -

© o

o Therapy/companionship

o Organizing my life

e Finding purpose

@ Enhanced learning

o Generating code (for pros)

) Generatingideas
o Fun and nonsense

o Improving code (for pros)

1) Creativity

@ Healthler Ilvmg

m Preparing for interviews
@ Generating relevant images

@ Specific search

@ Simple explainers

@ Cooking with what you have

@ Troubleshooting
D) Personalized learning
@ Boosting confidence

[ © Adjusting tone of email
@ Explaining legalese

@ Entertaining kids

@ Corporate LLM/Copilot

@ Writing student essays

@ Creating a travel itinerary

@ Personalized kid's story

@) Medical advice
@ Reconciling personal disputes
") Generating a legal document

@ Deep and meaningful conversations (.

O Antr-rroﬂmg

@ Dungeons & Dragnns

@ Tax advice

@ Interacting with the deceased
@ Summarizing content

@ Coding for amateurs

Source: Filtered.com

Imagination
“) Generating appraisals
@ Relationship advice

@ Meeting summaries

@ Cleaning up notes
@) Enhanced decision-making

@ Practicing difficult conversations @ Navigating love lives

@ Building lists
0 Homeﬁdfﬁ )
@ Raising/guiding kids
() work buddy

@ Refining prompts

6 Draﬂlng emails
@ Excel formulas
@ Evaluating copy
@ Personal finance
@ Help with reading books

! Drafting a document

.- Drafting formal letter
P Fact-checking
@ Shopping

@ Getting past writer's block

@ Fixing bugs in code

@ Language learning

@@ Rubber duck debugging

@ Understanding sex

@ Making sense of academic papers
@ Generating synthetic data
@ Generating a lesson plan

@ Classifying by criteria

*) Ad/marketing copy

@ For people with ADHD

(@) Writing/editing CV/résumé
Organizing a brain dump

@ Thinking better

@ For entrepreneurs/startups

@ Language translation

") Replying to emails

@ Learning at work

@ Enabirng better conversations
with doctors

@ Structured thinking

() Data entry

@ Explaining techmcal documents
@ Negotiating a deal

@ Disputing a fine

@ Generating video

@ Safe space to ask

@ Eliminating meeti-r-rg-s- --------------
@ Using MS Office apps

Creative writing

@ Exploring religion

@ Choosmg wrne

@ Customer service

@ Breaking the rules
@ Sampling data

@ Spotting anomalies

Bunldlng a busmess plan

@ Creating pmducts and brandmg

~1 Writing blog posts

"1} Writing social media copy
Systematizing social media

{0 Planning workouts

@ Recommending movies, books, etc.

15



Image

Marc Zao-Sanders & mazon]filtered.com 2 «Timeboxing — — R L& — 1 F W &Y — FW{EH . 7 # LinkedIn k4% 5|
Marc, 17 [7]

www.matrczaosanders.com

16



